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I'naBa nepBa
OBIIH MMOJIOKEHHUA
Pasgen 1
Ilpeamer i 00XBAT

Yn.l. Hacrosituute Borpemnu npaBuna 3a  opraHusanysara Ha  aaMHHHCTPATHBHOTO
obcnyskeane B Ob1ina boTeBrpaz ciyxar 3a peryiHpaHe Ha 3BEHATA MPH OCHLIECTRABAHE HA
AMHHHCTPATHBHOTO 00CNY)KBaHe Ha MOTpeOHTENH, KAKTO H 33 PErfTaMeHTHpaHe Ha XapakTepa
H IOCJIEIOBATEIHOCTTA HA U3BbPUIBAHKUTE OT TAX AeiHOCTH.

a.2. Hacrogimute BwTpewrHun npaBuna ce mpuiararT cOpaMO BCHYKH aIMHHHCTPATHBHH
yenyru, npeanarann ot O6muna boTeprpan, HesapHcHMO OT Ha'HHa Ha TAXHOTO
Tipe/1I0CTaBsHe.

Paznen 11
LI¥paaumnnm

Yn.3. AIMHHHCTPATHBHOTO 0fciyxBaHe B paMkHTe Ha OOIunHa boTesrpan ce OChIIECTBSRA
NpH cra3Bade HA HPHHIHIHTE, YCTAHOBEHH ¢ AJMHHHCTPATHBHOIMPOLIECYATTHHS KOOEKC,
3akoHa 3a aAMHHMCTpanusaTa, Hapenba 3a apmuHHCTpaTHBHOTO 00cTyxBane, Hapendara 3a
obMeHa Ha JOKYMEHTH B aiMHHHCTpawuarta, Hapendata 3a AIMHHUCTPATHBHHSA PErHCTHP,
XapTaTa Ha KIHEHTA, KAKTO H BCHUKH AefCTBAIIH HOpMAaTHBHH akToBe B PenyGmika bearapud,
KaTo CE rapaHTHpa:

1. paBeH JOCTBN [0 aAMHHUCTPATHBHHTE yclayri H o  HHQopMmauud 3a
anMHHHCTATHBHOTO 0oOciy:kBaHe B OBIIHHA boTeBrpa;

2. OCHIypsBaHe HA NBIHA HHPOPMAIHA 33 AKTOBETE, AIMHHHCTPATHBHHTE YCIYIH H
nelcTBuATa,  M3JaBaHH  W/HIM  H3BBPIIBAHH  TIPH  OCBIIECTBABAHE  HA
AMMHHHCTPATHBHOTO 00CIYKBaMeE;

3. NpHNoKeHHE Ha YCTAHOBEHH CTAHAPTH 3 KauecTBO Ha
AIMHHHCTPATHBHOTO 00CTYKBAHE;

4,  KOOpPIMHHMPAHOCT H B3aHMOJCHCTBHE ¢ BCHUKH CIPAHI, 3aHHTEPECOBAHH OT
noao6paBane HA AAMHHHCTPATHBHOTO OOCNYKBAHE;

5. [OepHOMIYHO [OpoyuBame, H3MepBatie I YIPABIEHHE HA YJOBICTBOPCHOCTTA HA
NOTPEOHTENHTE;

6. ocHrypABaHe HA pazTHdHH (OPMH M HAUHHH 34 3a9BABAHE HA AAMHHICTPATHBHH
YCIyTH — II0CEIIEHHE Hil MNSICTO, MOLLA, eIeKTPOHHA NoILA, TeAeOH 3a npejocrasaHe
Ha HH)OpIaLA, HHTEPHET:

7.  cayxeduo cwOipaHe Ha HHpOPMALHS;

8. ocurypAsaHe Ha PAa3THUHH HAYHHH Ha MIalaHe HA ALIGKHMHTE TAKCH HJIH [EHH Ha
yCJIyruTe 10 GaHKOB H/HIIH eNeKTPOHEH LT, ¢ IaTekHa KapTa H/umi B Gpoit.



Yn.4.

I'napa BTOopa
OPAHMU3ATINA HA AAIMUHUCTPATHBHOTO OBCJIYKBAHE
Pazpenl
HenTep 32 aAMHHUCTPATIBHO 06CTyKBAHE

(1) AamuHHCTpaTHBHOTO ofOcmyxkBaHe B pamkute Ha OOmmHa borteprpan ce

OCBUIECTBABA YPE3:

Llentsp 3a anmunucTpatHBHO oGcnyxpane (1IAQ), o603HaueH ¢ yKasaTeHH Tabelld Ha
OBIrapckH €3uK, HaXOJlL ce Ha cieaHus aapec: rp.boterrpan, . “OcroboxaeHne’
Nel3 - naprep.

Hupexuus MectHi jmaHeud H Taken”, obo3Hauena C ykazarenHy Ttabenu Ha
OBJIrapCKu e3MK, Haxomdlla ce Ha cnenHus aapec: rp.boteprpan, nin.“OcpoboxkaeHue’
Nel3 - maprep.

EJNEKTPOHHO - Ype3 HHTEpHET cTpanuuaTa Ha O0uIHHaTa.

(2) Obwata opranuzalus 110 aAMHHHCTpaTHBHO 0OCHy:KBaHe Ha norpeburente B O0HHEA
botesrpaa ce ochllecTBsBa upes cnykurend g [JAO.

Yn.5, HocrensT 1o LJAO u octaHanuTe Cny:xe€0HHTE MOMCIIEHHS, B KOHTO CE OCBINCCTBABA
aIMHHHCTPaTHBHOTO 00CHyKBaHe, € yaA00eH H JISCEH 3a Xopa ¢ YBPCSIKIaHHA, BBE3PacTHH Xopa,
X0pa C HaMaleHa IOABMIKHOCT W/HIH CBC 3aTPyAHCHHS B NPHABIDKBAHETO, POSHTENH MIIH
NpHAPYHKUATETH HA MAJIKH A ¢ JASTCKH KOJTHUKH,

Yn. 6. Cnyxutenute B LIAO uMat clieqHHTE (YHKIMH:

1.

th

NpejocTaBaT  HHpOpMAlHs  HA  NOTPeOHTENHTE 3a H3TABAHHTE  AKTOBE I
NPEOCTABAHNTE YCIYIH TIPH OCBINECTBIIBAHE HA aJIMHHHCTPATHRHOTO 00CTyKBANE HA
JOCTBIEH H pasbHpaes e3HK;

ApenocTaBAT HHGOpMAaUHs OTHOCHO TIPHEMAHETO Ha 3asBNeHHA/ HCKaHHA 34
aaAMIHHCTPATHBHO 00CTYKBaHE, H3BBLPLIBAIO OT APYTH AAMHHHCTPATHBHH OpraHu
OTTOBAPAT Ha 3AMHTBAHHA 0T 0OLI XapaKTep H HACOUBAT BLIPOCHTE 10 KOMOETEHTHOCT
JI0 3BEHATA B CHOTBETHATA AJIMHHHCTPALNS, KAKTO H KBM APYTH aJMHHHCTPATHBHI
OpraHM, KOMIIETEHTHH 110 ChOTRETHHS BBIIPOC;

pas3sCHABAT H3HCKBAHHSITA, Ha KOHTO TpsOBa na OTroBapsT
3ASIBMEHHETO/HCKAIIETO 32 OCHIUECTBSIBAHE  HR  QJMIIIICTPATHBHOTO O6CHVIKBAHE,
JandaTa, MpoTecTHbT, CHTHATLT HIIH NPEANOKEHHETO, MO NPS/IBAPHTEIHO YCTAHOBEH
pen;

He3a0aBHO NPeA0CTABAT HPOPMAUUS H/IIH  JOKYMEHTH OT JIPYFHTE 3BEHA B
ODUIMHCKATA aAMHHHCTPALHS, KOraTo TS € HeOOXOHMA 34 H3BBPLIBAHE HA CIIPaBKH 1
NpeNOCTABSIHE HA JOKYMEHTH [PH aJIMHHHCTPATHBHO 00CyKBAHE Ha MACTO;

MPHEMAT 3a8BNCHHA H HCKAHHS, Kaa0H H NPOTECTH, CHIHATH 1 NPEATONREHA;
NPHENAT 3asBAEHHS H PEricTPHPAT YCTHH 3aMHTBAHHA 10 3aKOHA 33 JOCTBI OO
obImecTBeHa HHPOPAAIHS;

MPOBEPsIBAT NBIHOTATA Ha AOKYMEHTaLHATA mno BCSKO
3asBIEHIE/IICKAHE 3 OCBLIECTRABAHE Ha AIMITHHCTPATHBHO 00C/y KBaHE MO
[pe/IBAPHTENHO H3rOTBEH KOHTPONEH CITHCDBK;



9. naeat nHGOpMaLMA 3a X012 Ha pafoTaTa 10 NPENHCKaTa;

10. ocbulecTBABAT Bpb3KaTa ¢ OCTAHANNTE 3BEHA OT AIMHHHCTPALHATA TI0 TOROJ
OCBLIECTBABAHE HA AJAMHHHCTPATHBHO OOCY)KBaHE;

11. npemocTaBAT HCKaHHTE JOKYMEHTH, BKIIOUHTENHO H3/[@ACHHTE WHAHBH/YATHH
AIMHHHCTPATHBHH aKTOBE H JIPYIH AOKYMEHTH, JaHHH M #HHOOpMALHMs, KOHTO ca
pe3ynTaT 0T OCBIIECTBEHO aJMHHHCTPATHBHO 00CIYKBAHE,

12. oCBLUECTBABAT KOHTAKT ¢ TPHEMHWTE 33 [IPSIVIOEHHS M CHTHAIH, KOrato ca
Chb3JaJICHH TAaKHBa, KAKTO M CbhC 3BeHATa, pabOTeINH €KCIEePTHO 10 MPEeilHCKUTE,
obpa3yBaHH o 3ASBJICHH S/HCKAHNS 34 OCHIIECTBABAHE
Ha aJIMHUHHCTPATHBHO 00CIy)KBaHe, U [0 NpEenucKute, o0pa3syBaHH Bb3 OCHOBA HA
CUTHATH UITH TPEINIOKEHHS

13. pa3sicHABAT HAuMHA Ha IUTAlAHE, KATO HACHPYABAT ILIAIAHETO © IIIATEXHA KapTa upes
TepMuHANHH yerpolicTsa [TOC B cnyuanTe Ha OCHrypeHa BBIMOMKHOCT 33 KAPTOBH
TIaLIaH usi;

14. M3MBAHABAT W PYHKUMHTE HA HOCPEAHHK [IPH 3a8BABaHE, 3aTUIAIIAHE H IOy 1aBaHE HA
€JIEKTPOHHH 8 IMUHHCTPATHBHH YCIyId 110 pesa Ha Hapenbarta 3a obuuuTe H3MCKBaHuUS
KBM HHQOPMAIIMOHHUTE CHCTEMH, PETHCTPHTE H EJeKTPOHHUTE aJAMHHHCTPATHRHH
YCIYTH.

Ya.6. (1) Cnoyxutenute B LAO BXOAHPAT NOTYUCHITE 3asBIICHI 51, HCKAHHSL, IKATOH, IPOTECTH,
CHFHAIH M IIpeJUIoMKeHHA B cHcTemarta AkcThp-O¢He H M H3Npamar Ha ChOTBETHHTE
KOMICTCHTHH JIHPEKIHH H OT/le)H Ha OOIIHHCKaTa aJAMUHHCTpars, a upes CHeremara 3a
enekTpoHeH oOMeH Ha cbobiueHnss (CEOC) ochbluecTBABAT B3AHMOACHCTBHE MEKAY
MOCJIEJIHUTE H MOTPeOUTEIHTE HA aAMHHHCTPATHBHH YCAYTH.

(2) YcTHUTe HMCKaHHA €& BXOJHPAT CIE/l H3rOTBAHETO HA CHOTBETHHS MPOTOKOJN, H3TOTBEH
cwriacHo npumepus obpazey - npuioxmenwe Ne | ot Hapesbara 3a agMHHHCTPATHBHO
00cTy KBaHE,

(3) 3annamanero Ha CHOTBETHHTE TAKCH OT MOTPeOHTENHTE HA AAMHHHICTPATHBHY YCAYTH BBB
Bpb3Ka ¢ H3BBPUIBAHETO HM C€ OCBHLUSCTBABA Ha rHite ,.Kaca® B 6poil niu ¢ narexHa kapra
upe3 TepmuHaHO  ycrpoiicteo  [IOC. llpu  npenocrasiHero Ha  cTaHAAPTH3IHPaHH
AAMHHHCTPATHBHH yCayru, ciayskutenute B [IAO w apyrute 3seHa 3a agAMHHHCTPAaTHBHO
o0cIy)KBaHe npuiaraT NPOLUEAYPHTE MO IPEAOCTABIHETO HM, BIIHCAHH B AJMHHHCTPAaTHBHISA
pericThp, H H3NOA3BAT OOpasuHTe Ha 3aABJEHHS H [IPOTOKOJIITE 3@ YCTHO 3asBsaBaHe,
chrtacHO npHAoKeHHe Ne 5 1 obpasuuTe Ha [34aBaHITe AOKYMEHTH, ChIUIACHO MPHIIOIKEHHE
Ne 6 na Hapenbara 3a anyuHHCTPaTHBHOTO 00CTy KBaHe.

(4) Tlpn npenocTaBIHETO HA CTAHAAPTHIHPAHH &JNMHHHCTPATHBHH YCIYFH, CAYKHTENITE B
LHAO ©n apyruTe 3BeHa 3a aIMHHHCTPATIBHO O0CAYXKBaHE MNpHIAraT [POUCAYPHTE HO
MpeJOCTABSHETO HA, BIHCAHH B AIMHHHCTPATHBHHA PErHCTBP, H H3[IMWI3BAT 00pa3nuTe Ha
3a9BJICHHS 1 TPOTOKOJIHTE 3a YCTHO 3asBaBaHe, cbrinacHo [lpnnoxenine No 5 1 obpasuiite Ha
H3NABAHHTE JOKYMeHTH, cbrntacHo [Tpunoikenne Ne 6 na Hapeafara 3a anMHHHCTPaTHBHOTO

o0cnyKBaHe.

(5) [pu ocbiecTRABAHE HA AJMHHHCTPATHBHOTO 00chy kBaHe enykHTennTe B LIAO n apyrirte
3BEHA 3a AIMHHHCTPATIIBHO 0OCIIYIKBAHE C€ NPHABLPIKAT KbM 001IITe CTAHAAPTI 32 KaUeCTRO
Ha aIMHHHCTpATHBHOTO obcayxsaHe, chracHo Ilpmnomennie Ne 7 wa Hapenbata 3a
aIMHHHCTPATHBHOTO 00CTyKBaHe.



(6) [Ipu BBE3MOIKHOCT, AAMHHHCTPATHBHOTO OOCITYIKBAHE CE OCHIUECTRSIBA NPH H3NBIHEHHE HA
NpEeNopBYUTENHHTE CTAHAAPTH 3a KAYECTBO HA AJAMHHHCTPATHBHOTO O0CYXKBAHE, ChIIACHO
[punoxenne Ne§ Ha Hapenbata 3a amMUHHCTPAaTHBHOTO 00CTY KBAHE,

Y. 7. (1) HAO npenocTapst H3roTBEHHs] MHAMBHJIYAEH 4 MHHHCTPATUBEH aKT HAa MSCTO.

(2) B crniyuaii, e 3aBHTENAT € MOCOUHIT A/IPEC 3a MoJIyuaBaHe, CHOTBETHHAT cny:xuTen Ha [JAO
clie/IBa /1a M3MpAaTH 3asdBeHHs NOKYeMEHT, JaHHW u/ujiu uHQopMalHs ype3 JIHIEH3HpaH
TIOLLICHCKH OMEPaTop, KAKTO H N0 eNeKTpoHeH mhT, cbraacHo Hapeabata sa obmute
H3UCKBAHWA  KbM  HH(OPMALHOHHHMTE  CHCTEMH,  perHCTPHTEC H  CNeKTPOHHHUTE
AIMHHHCTPATHBHH YCIIYTH,

(3) HAO wusrotBa olpasuy Ha 3afBICHHS/HCKAHHS, B KOHTO 3adBHTENAT MOXE Ad ITOCOYH
MPEANOYMTAHUS HAYUH HA MOJNYYaBaHE HA W3MAACHHS HHIHBHAYAJIEH AIMUHHCTPATHBEH aKT
[0 NpeXoHaTa auHEs].

(4) IoweHckHTe Pa3xo4H 34 H3NpAlAaHe HA HHAUBHAYATHHS agMHHICTpaTHBed akT oT [JAQ
J0 3adBHTEI Ca 34 CMETKA Ha 3asdBHTEIIA.

Ya. 8. (1) PaboTHoTO Bpeme 3a paboTa ¢ KNHEHTH €:

1. HAO - ot 08:30 no 17:30 yaca.
2. Hupexims MIT — ot 08:30 no 17:30 vaca.

(2) B cLOoTBeTHHTE 3BEHA 32 AAMHHHCTPATHBHO ODCIYXKBAHE C€ YCTAHOBABA TAKbB pell 3a
I0713BaHe Ha MOUHBKHTE, KOHTO JaBa Bb3MOKHOCT @ C€ OCHI'YPH HENPEKBCBAEM PENHM HA
pabora ¢ noTpedHTENHTe Ha AAMHHUCTPATHBHH YCJIYTH B PAMKHTE Ha YCTAHOBEHOTO 1O aJl. i
paboTHO BpemMe, BKIKOYHTEITHO 3a MoJaBaHe Ha 3asBIEHH/HCKAHNS, 3a ITAlaHe HA Kaca HIH
upez [TOC w/uiM 3a nonyvagane Ha HHQOpPMALHA, HaHHH M IOKYMEHTH, B PaMKHTIE Ha
o0aeeHoTo 3a LIAO paboTHO Bpeme.

(3) B cayuadre, npH KOHTO B CIyKEeOHHTE MNOMEIEHHS HMA TNOTPeOHTENH Ha
AIMHHHCTPATHBHH YCIYTH B Kpasg Ha OOfABEHOTO pabOTHO BpeMe, CIY)KHTEIHTE Ha
CBHOTBETHOTO 3BEHO NPpOAbIDKABaT padoTa A0 TAXHOTO 0OCIy)KBaHe, HO HE MOBEUE OT [Ba
ACTPOHOMHYECKH 4aca ¢iejl Kpas Ha 0OsaBeHOTO padOTHO BpeMe.

Paznen 11
Cay:reGHO HA4YAT0

Ya. 9. CnyROTelTe ca JUTbRHI €y KeDHO [a OCHFYPABAT BCHUKN I13JaBaHH OT TN
JIOKYMEHTH, HEOONOIHMH 38 OCBUIECTBABAHOTO OT TAN AMHHHCTPATIBHO O0CIYKBAHE.

Y. 10. 3Benara, ochUIECTBABALLH aAMHHHCTPATHBHO OOCHYHKBAaHE, OCHTYPABAT Mo chykedel
LT JOKYMEHTHTE, KOHTO ¢a HeoOXO/HMI Ha MOTpedHTeNs Ka aIMHHHCTPATHBHA YCayra oT
JApYrH  aaMHHHCTPALH, BKIFOUHTENHO KaTO BBLTPELUHH EIeKTPOHHH AJMHHHCTPATHBHH
YCIYTH, KOHTO ¢ MPeJoCTaBsIT No peaa, ycTaHoeH B Hapenbdara 3a oO1HTE H3HCKBAHHSA KbM
HH()OPMALBOHHITE CHCTEMH, PETHCTPHTE H €EKTPOHHIITE aAMHHICTPATHBHH YCAYTH.

UYn. 11. B cayuaute, OpeaBHAEHH B 3aKOH, 3BEHATA, OCBUECTBSIBALLN aJNMHHHCTPATHBHO
o0cny:kBaHe, cbOHpar chnyxebHo mH(OpMAaLHA, JIOKYMEHTH M JaHHH OT  UPYrH



AIMHHHCTPALMH, AIMHHHCTPATHBHH Wi ChAeOHH OpraHl, JHLA, KOHTO OChLUICCTBABAT
nyOAHYAH (PYHKLHH, 1 OpraHi3alty, KOUTO IPeRocTaBstT 0OMECTBEHH YCYTH.

Yur. 12, O61uuuaTa € onpeaeinia ceaHoTo noMeleHHe — 3ana ,, Xpucro bores™ — naprep B
crpajata Ha Q0mmna botesrpas 3a npernes Ha HHQOPMALKA UPE3 PATNEKAAHE HA OPHTHHAIH
HITH KOIHA o wi. 26, an. 1, 1. 1 o1 3akoHa 3a J0CThII /10 00NIeCTBeHA HHQOPMALIHSL.

Paznen 111

B'samm):leiiCTBne MEEAY AAMHHHCTPATHBHITE OpraxHi mpu
KOMINICKCHO aaAMITHICTPATHEBIO OﬁCJ'IYH\'BalIe

Ya. 13. (1) Cayxurenure Ha obdmuHckaTta aamMuHucTpaus Ha OOmmpHa botesrpaz
OCBIUCCTBABAT KOMIUICKCHO aAMHHHCTPATHBHO O6Cﬂy}KBaH€ Ha HOTPC6HTEHHT€ Ha
AAMUHHCTPATHBHH YCIYIH B CIYUaHTE, KOrarto Ca najnuue H€O6XOI[I'1MHT€ NpeAnoCcTaBKH H
KOTATO TO He MPOTHROPEYH Ha JeHCTBaIoTO 3aKoHoaTesicTBo Ha Pemyonuka benrapus,

Y. 14, (1) KOMIUIEKCHOTO aaMHHHCTPaTHBHO 00CnyKBaHe B paMkuTe Ha ObunHa boTesrpan
ce PBHKOBOJH OT cekpeTapa Ha O6IIHHAaTa, OpraHU3Hpa ¢ 1 Ce 10 0Mara OT CYKHTCITHTE B
3BeHATA, AHACAXKApPAHH ¢ AAMHHHCTPATHBHO  OOCHy)KBAHE, KOHMTO  OCBIUCCTBABAT
B3aMMOIEHCTBHETO CBC CIYXKUTENHTE OT OCTAHANHTE CTPYKTYPHM 3BeHa Ha (0lIMHaTa H
KOMTIETEHTHHS a/IMHHHCTPATHBEH OpraH.

(2) HemocpeacTBeHOTO H3BBPILUBAHE HA KOMIUIEKCHOTO aJIMHHHCTPATHBHO 0OCHyXKBaHe U
OTFOBOPHOCTTA 3@ OPraHH3HpAHE HA B3aHMOJCHCTBHETO C KOMNETETHHS OpPTaH €€ HOCH OT
CIYIKUTENS, 10 KOTOTO € pe30/IHpaHa IIPENHCKaTa.

Ya. 15. (1) Ilpu npeaoctapsHe HAa agMHHHCTpAaTHBHA YCIIyTa B YCIOBHSTA Ha KOMIUIEKCHO
AAMHHICTPATHBHO — OOC/AYIKBAHE,  CAYXKHTENHTE, OCBLUECTBABAIIH  aIMHHHCTPATHBHO
ofenyskBaHe, CNy:KeOHO OPraHU3HPAT NPEeJOCTaBAHETO Ha YCIyraTa, Karo KOOPAHHHPAT
B3aHMOASHCTBHETO MEHKAY PA3IMUHUTE CTPYKTYPHH 3BeHa HA OOLHHCKATA aiMHHHCTpaLs,
KAKTO H C JIPYTH KOMIICTETHH OPraHH.

(2) Cny;kutenmiTe B OOIIHHCKATA aJIMHHHCTPALHA HE NMOTAT 1a W3HCKBAT NPENOCTaBsIHE HA
HH(OPMALIMA HITH JOKYMEHTH, KOHTO ca Hanu4HH B O0IIHHA bOTEBrpaja HIH KOHTO MOTaT ja
OBIaT M3HCKAHH 110 CAY)KeDeH MBT OT APYro yupexIenHe. B Tesn ciyuan ciy>KHTETHTE ca
IJIBKHH J1a OCHTYPAT CI1YKEOHO Te3l ZOKYMEHTH 3a LEJIHTE Ha ChOTBETHOTO NPOH3BOACTRO.

(3) Cny:kHTENHTE, OCLILECTBABALIH AMHHHCTPATHBHO 00CIYKBAHE, YBEIOMABAT HABPEMEHHO
noTpeGuTENHTE 30 OCTPAHABAHE HA HEJAOCTATBIITE B 3aABNCHICTO B TPHIHEBEH CPOK OT

NoAyuaBaHe Ha CLOOUICHHETO.

(4) CnykuTennTe, NpegocTaBsIIH AJMHHICTPATHBHO 00Cy KBaHe, OCHIYPABAT No cayikeded
BT JOKA3ATENCTBATA H JIOKA3aTeJICTREHHTE Cpe/ACTBA OT APYTH aJMHHHCTPATHBHH OpraHH,
JHLA, KOHTO OCBIUECTBABAT NyOMHUHH (YHKUHH, H OpPraHH3alliH, KOHTO TpPeloCTaBAT
OBIUECTBEHN  YCHAYTH, KOHTO ¢4 HEOOXOMMAMH 34 M3A4BAHE HA  HHIHBHAYAIHHA
ANMHHHCTPATHBEH aKT 1T 32 H3BBPLIBAHE HA aINHHHCTPATHBHATA YC/IYTa HA 3asBHTEIS,

(5) Koraro 3a npe/iocTaBsHETO Ha AAMHHICTPATHBHATA YCIYTa € HEOOXOJHMO YYACTHETO HA
KOMIETEHTEH  OpraH, nOpenuckata ce  m3npama 0o pera Ha  un. 31 ot
AIMITHHCTPATHBHOIMPOLIECYanHHA KOJEKC.



Yu. 16. (1) KoraTto npenoctapaHeTo Ha 3asgBeHaTa aAMHHHCTPATHRHA YCJIYTa NONaja B NOJIETO
Ha KOMIIETETHOCT Ha 3BE€HO OT OOIUMHCKATA aAMUHHCTPALHS, TOCASIHOTO H3/1aBa W OTKA3Ba
C MOTHBHPAHO pelIeHHE NPEJOCTABTHETO Ha aMUHHCTPATHBHATA YCIyTa Ha 3asBHTEN.

(2) AIMUHHCTPATHBHHSAT aKT MO NPeAXOHATA alliHest/ MOTHBHPAHOTO PEIISHHE 3a 0TKA3 ce
U3TIpalNa A0 3adBHTENS, ChINIACHO Y. 7, an 2 0T HACTOSIINTE BBTPEINHY IPABHIIA.

Y. 17. (1) Cayxwurensar, OTroBOpeH 3a Npenuckara, ofpasyBa IPOH3BOACTBOTO, Karo
NPOBEPSABA HATHYHETO Ha CIIE/IHHTE PEKBH3HTH:

1. KOPEKTHO IOIIBITHCHO 3aABICHHC 334 CEOTBTHATA YCIIyra 1o YTBBPJACH 06pa3eu;

2. HH(bOpMaLIHﬂ HAH AOKYMEHTH, H3HCKBAHH OT KOMIICTCHTHH S OpPrat 3a H3BLPIIBAHE Ha
YCIIyTaTa, akO TaKHBa C€ H3HCKBAT,

3. JOKYMEHT 3a IIaTeHAa TaKcea, akd TakKaBa €€ H3HMCKBA, OCBCH dKO TIAHIAHETO HE €
HalpaBCcHO I10 CIICKTPOHEH IIBT.

(2) Cnyxurensart, OTTOBOPEH 3a NPENHCKATa, H3roTBR HHPOpPMAaLHATA H JIOKA3aTENCTBEHHTE
CpelcTBa OT HEroBaTa KOMIETEHTHOCT B CpPOKOBETE 3a H3JaBaHE Ha HHAHBWIYAIHHA
AAMHHHCTPATUBEH aKT H/HIH 334 H3BBPIIBAHE HA 3asBeHATa aJMHHHCTPATHBHA YCIIyTd,

(3) Cnyxurensat, OTTOBOPEH 3a NpPENHCKATa, s H3Npala 00 KOMIIETCHTHHS OpraH, KaTto ro
HH(opMHpa 33 TIOCOUCHHMS OT 3asBHUTENA HA4YHH 3a [OJyYaBaHe HAa HHAHBHIYATHHS
aIMHHHCTPATHBEH aKT UJIH Ha pe3yniTara OoT yClyrara.

(4) ToIIEHCKITE Pa3X0/aH 3a H3NpAllAHEe Ha MPEeIHCKaTa ¢a 3a CMETKa Ha 0OLHHATA.

Un. 18. Koraro HckaHe 3a KOMIUICKCHO aJMHHHCTPATHBHO OOCIY)KBAHE C€ H3BbpLIBA 10
ENeKTPOHEH MBT, YC/Iyrara ce 3asBsBa Npel oOLuHaTa Mo peaa, ycraHosen B Hapenbara 3a
OOLLHTE HM3UCKBAHHS KBM HH)OPMAUHOHHHTE CHCTEMH, PETHCTPHIE H EJIEKTPOHHHTE
AAMHHHCTPATHBHH YCIYTH.

Pazpen 1V
Hudopmaumna 3a aMITHICTPATHBHOTO obchyRBane

Y, 19, (1) O0mmua bBoresrpaa moaabpika axkTyallHa, TOUHA H JOCTOBEPHA HHQpOpMALHA
OTHOCHO pela H OpraHi3aliara Ha OCBUIECTBABAHOTO aIAMHHHCTPATHBHO ODCIYKBAHE H
MpeJOCTABIHHTE AIMHHHCTPATHBHH YCIIYTH,

(2) O6umna boresrpan upes LAO chaeficTBa Ha NOTPEOUTENHTE KATO:

1. QCHIYPABA OﬁL[J,O,’IOCTBHHEl, TOYHA, CHCTCMATHHPAHN H ])&36]1])2161\!&! IIH(})ODMQL{HH 3a

ROMIMESTCHTHOCTTA Ha 06LL[I-IH€1T€I;
QCHTYpABA JOCTLIT 10 (l)OpM}'.J'IHleTE H OKA3BA CBICICTBHE 30 NONBIBAHCTO HAM;

MPEAOCTABS TTBJIHA IIH(I)OPMHU,[IH 38 CPOKOBETE, NPHNGKHME B NPOH3BOACTBOTO, 1 34
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ABIGKHMHTE TAKCH.

(3) Unopuanuara mo npeaxoHaTa annnes e odsBeHa Ha o(LInankoTo Tadyo Ha oOLIHHATA
3a 06saBneHns, B Opoiryp 1 ce MyOaHKyBa Ha HHTEPHET CTPAHHLIATA HA 0DLIHHATA.

(4) Undopaawmiata no an. 1 ce npenocrass No ACCTLIEH HAYHH 32 BCHUKH NOTpedNTENH Ha
siceH 1 oBLopasztuepaen €3iK, 663 abpeBHaTypH, ChKPALIEHIS H NPENPATKHL.

(5) Mudopaanpiata no an. 1 ce akTyamizipa B 7-IHEBEH CPOK 0T HACTLIBANETO HA MPOMSHA B

ofCTOATENCTRATA.



(6) B ciyuanre, koraro wuubopMauuaTa BKNIOYBA COOCTBEHH WMEHa, reorpad)cku
HAHMEHOBAHHS, KAKTO H APYrd OBIrapcky HAaHMEHOBAHUS, KOMTO C€ H3MHCBAT Ha JIATHHULIA,
AAMHHHCTPATHBHHAT OPraH OCHTYPsABa TAXHOTO CBOTBCTCTBHE C TIPaBHIIATA, YTBBPIEHH
criope/ JIefcTBAIOTO 3aKOHOJATENCTRO.

Yn. 20. UndopMmauuara Bepxy ykazatenuute tabenn B LLAO u apyrute nomeineHms,
ompefeNeHl 3a aIMUHHCTPAaTHBHO oOCHy)KBaHe, W BBPXY OTIMUMTENHHTE 3HALM HA
CILYKMTEJIMTE CE IIPEeACTaBa KakTo Ha OLATapCKH, TAKA U HA aHTTINHCKH e3UK.

Y. 21. (1) llo orHOuIeHHe HA HpPEAOCTABIHMTE AAMHHHCTPATHBHH YCJIYrH, olluHHATa
nocousa B HH(popMayusra no wi. 19, an. 1 BB3MOKHOCTTA 33 H3BLPLIBAHE HA KapTOBH
IIauae .

(2) TlotpeGurenuTe Ha AAMHHHCTPATHBHH YCIYTH c€ HH)OPMHpPAT W ¢ NOCTaBAHE Ha
HOAXOMALIM CHOOLLUEHHS M YKAzaTeNHH Tabenu Ha OIpeAS/ICHUTE 33 TOBA MECTa, KAKTO H HA
HHTEPHET CTPaHHLA Ha 00IIHHATA.

Yn. 22, OpraHu3alusata ¥ KOHTPONBT [HO W3NBJICHEHHE Ha 3alBbIKEHHATA IO HaCTOALIHA
pazJiest ce H3BLPLIBAT OT CeKpeTaps Ha 0DIMHAaTA.

Pasnea V
[IpapHa 32 H3M0A3BAHE HA JIOTOTO H CJIOTAHA HA bPARABHATA aJMIHHCT DAL

Ya. 23, Cayxutennte Ha OOLEMHCKATA a/MHHHCTPALHA HW3NON3BaT repba M 3HAMETO HA
OOILIHATA, KAKTO H JIOTOTO H CNIOFaHa HA ChOTRETHATA aJAMHUHHCTPALHS NPH:

1. OTAHUHTEIHHTE 3HALH W/Hnu MATCPHAIIHHTC HOCHTE!H, CBLP3aHu C HILeHTH(l)HKaLUrIH Ha
CAYIKUTCIHTE, KOHTO OCLUICCTBABAT aAMHHHCTPATHBHO OﬁCJ’ly}KBﬂHe;

YKa3aTCIHH Tabenu 3a BXOJOBE HA Crpalaure;

HeO(l)I'{llHaJ'lHa KOPECHOHASHIHA H MO3APABHTCIIHH aipeCH,

NAITKHTE, PETAMHHTS H MPOTOKONIHTE MaTCpHAIIH,

HHTEPHCT CTpanuiara oa O6LI.[HH&T8;

KYTHHTC 38 MHCHHA H KOMCHTAPH;

XapTarTta Ha KITHCHTA,

H3rQTBsIHE Ha OTIHYHTCIHH 3HauH, CBBP3aHH € H3IIBIHCHHETO Ha CH)’)I\’C6HHT€
3aAbJUKCHHA HA CIYXKHTCIHTE B AaAMHHHCTPALHATA,

el e

I'nasa Tpera

B3AHMOJENHCTBHE C NOTPEBUTEJUTE, HENPABUTEJCTBEHHTE
OPTAHHU3ALUMH HA I'PAKIAHUTE H BUSHECA U TPATKJAAHCKOTO
OBIHIECTBO NO NOBOJA HA AAIMUHHCTPATHBHOTO OBCJIIYKBAHE

Paszpen 1
YnpapjeHie HA KauecTBOTO
Y. 24, (1) Odumnara:

1. c¢b3MaBa BB3MOKHOCT 3a 00paTHa Bpb3Ka OT MOTPEOHTEIHTE upe3 H3MOJA3BaHE H
OpHAarade Ha MeToAH 3a o0paTHa BPb3Ka,

2. NepHOIIYHO:
®  13C/IEABA [ AHATIH3HpA PE3yNTATHTE OT 0OpaTHaTa Bpb3Ka OT NOTPEOHTENNTE;



® VyIOpaBiABa  YAOBJICTBOPCHOCTTA  Ha HOTPGGHTGHHTC 0T Ka4deCTBOTO Ha
AJIMHHHCTPATHBHOTO 06cny>1c13aHe.

(2) ObpatnaTa BpB3Ka CE OCBIUECTBSBA YPE3 3/IBINDKMTETHOTO H3MOM3BaHEe M MIpHJaraHe Ha
CNEHHTE METOIH:

1. u3BBpLIBAHE HA AHKETHH TIPOYUBAHHS;

MPOBEKIAHE HA KOHCYJITAIIMH ChC CITYKHUTETHTE,
W3BBPIIBAHE HA HAOMIONEHHS 10 METOA "TaeH KIHEHT";
AHAJIM3 HA CHUTHAIH, IPEJUIOKEHHS, KaJIOH H IMOXBaJIH;
AHAIN3 HA MEJIHHHH MyOTHKAIIHH,

MR W

(3) Hlo npeuenka Ha obiusiHata, obpaTHATa Bph3ka Moke Aa OBje OCBIIECTBEHA M upes
CNEIIHUTE METOMH:

1. mpoBexJaHe HA KOHCYITALlHH CBbC 3aHHTEPECOBAHH CTPaHH B paMKHTe Ha
KOHCYJITaTHBHH OpraHH;

2. OnHcaHMe Ha IbTA Ha NOTpedHTeNs,

MPOBEXKIAHE HA COLTMONOTHYECKH MPOYUBAHHS;

4. ocHrypsBaHe HA IMOCTOAHHA TeNne()OHHA JIHHMA 38 BPb3Ka ¢ NOTpeOHTENUTE B paboTHO

Lol

BpeMe upes "ropett Tenedon”;
5. ocurypsBaHE HA MPHEMHO BPEME 33 IPAMIAHH H OPraHH3alHH;
6. aHaNH3 Ha BTOPHYHA HH(pOPpMAIHS.

Paznen 11
Buaope cpeacTBa 3a 0cLIECTBSIIBAHE HA 00pATHA BPBH3Ka

Ya, 26, Hacroaummst pasaen ypeiaa BHIOBETE CPEACTBA M METOAH 3a OCBILECTBABAHE Ha
ofparHa Bpb3Ka, MPHEMAHETO, PETHCTPHPAHETO, PA3MpPEJENsHETO M pasrNelkJaHeTO Ha
IMoaydCeHara 1HCMEeHa H YCTHA HH(I)OPMHLU'IH, CHCTeMAaTa 3a ypeldoMABAHC Ha 110‘1'p661-1‘1'em1'1'e,
HETIPABUTENCTBEHHTE OpPraHH3allHH Ha paxJiaHuTe, Oi3Heca M OOLIECTBEHOCTTAa 3a
npeAnpueTHTe ACHCTBHA B pe3ydaTar Ha [MOJyUeHaTa, aHaju3upaHa M KOHCYJITHpaHa
nihopMaliHs 0T OChLIECTBeHATA oOpaTHa BPh3KA.

(2) [TpaBunata no an. 1 ce akTyanuzupar He3abaBHO MPH BCAKO H3MEHEHHE HA HOPMaTHBHATA
ypeaba, peryHparia MeToaHTe 3a odpaTHa Bpb3Ka.

Un. 27, Tpeanier Ha obpaTHaTa BPBH3KA € BCAKA AeHHOCT Ha aIMHHHCTpaLHATa Ha OOILHHATA
N0 H3BbPLIBAHE HA 47MITHHCTPATHBHH YCINTIL 3asBCHH HIH NOI3BAHA OT BCeRH TPAKAAHIH 1T
OpraHi3alis, JaBaLa BB3MOKHOCT Ja €€ ChCTABH MHEHHE OTHOCHO JSfiHOCTTA Il KAUECTROTO
Ha aIMHHHCTPATHBHOTO 0OCHNYyKBaHE 1 KOMIETEHTHOCTTA Ha JABPKABHHTE CHYKITEIH I
Juara, pﬂ6OTCL[III o TPYAOBO MPABOOTHOLICHHE B aAaMHHHCTpaNNATA,

Y. 28. LennTe Ha ocblleCTRIBAHE HA 00OPaTHA BPB3KA ¢ MOTPEOHTENITE HA aAMHHHCTPATHBHH
YCNYTH B ODLIHHATA ca npeanpHeMaHe Ha HeficTBHA 3a OTCTpAHABAHE Ha MPOSBH HA JOLIO
AIMHHHCTPHpatie, Hamanseane ciaboCTHTE B OpraHH3alUMATa HA  QJIMHHHCTPATHBHOTO
o6cIy:KBaHe, nopo0psiBaiie Ha paboTaTta Ha aIMHHHCTPALMATA 1 H3rPAKAAHE HA eyeKTIHRHA
KOMYHHKALITOHHA BPB3Ka Il OTKPHT JHATIOT MEHKAY MOTPEOHTEMHTE I aAMIHICTpalUHATA.

Un, 29, Cexperapst Ha ofWHHATA 1AH  YIBLAIOMOLIEHO JIHLE OT aIMHIHCTPALNITa
HHOPAMIIpA 33 H3MON3BAHHTE CpeAcTBa 3a o0parHa Bpb3Ka ¢ mOTpedlTenuTe upes



nyOnukyBaHe Ha WHQOpPMAIHS Ha HHTEpHeT cTpaHuuara na OOLIMHATA HITH chOOLIABAHE B
npyra Qopma (aHkeTHH xaprtu, (opMynsSp 3a TojaBaHe Ha CHIHANM, OpOLIypH,
HH(pOPMAHOHHO Tab0, NYONHKALMH B CPEACTBATA 33 MACORO OCBEIOMABAHE H Ap.).

Ya. 30. JocTensT 10 HHQOpMAIHATA 33 OCBLIECTBABAHE HA 00paTHA BPB3Ka H H3[1ON3BAHETO
Ha pa3IMYHHUTE BHIOBE CPEICTRA 3a 00paTHA Bph3ka ¢ Oe3aTeH.

Y. 31. (1) ObmmHata cb3flaBa M mpenocTaBd HH(pOPMALHS 32 H3IMON3BAHHTE HAYMHH 34
obparHa Bpb3ka OT MOTPeOHTENHTE.

(2) ObpatHaTa BpB3Ka c€ OCBLILECTBSBA Upe3 chOHpaHE H aHATH? HAa [IPeI0KEH S, CHTHAIH,
MOXBAJTH, OTUIAKBAHHS H Ip.

(3) CpencreaTa 3a OCBLICCTBiIBAHE Ha 00paTHA BpPb3KA Ca AHKETH, KYTHM 3a MHEHHS H
KOMEHTapH, cb3faieHara M o0speHa mpolueaypa 3a paloTa ¢ NPEUIONEHUS H CHIHANM,
Tene(poHH, HHTEpPHET, H Ap.

(4) Cpencreara 3a OChIUECTBSIBaHE HA 0oOpaTHA BpB3Ka C€ H3MOJIZBAT M 3a H3MEpBaHE Ha
YIOBNETBOPEHOCTTA HA MOTPEOHTETHTE OT NPEAOCTARIHHTE aAMHHHCTPATHRHH YCIYTH.

(5) Hpoy‘IBaHeTO H H3IMCPBAHCTO HA YAOBICTBOPCHOCTTA HA HOTpC6HT€J’IHT€ CC H3BLPIIBA ABa
IMNBTH rOAHUIHO.

(6) B pesyntar Ha nosiyueHarta, aHATH3HPaHAaTa H KOHCYNTHPaHaTa HHpopMaLuusa oT odpaTHaTa
BPBb3Ka H OT U3MEPBAHETO Ha y/IOBICTBOPSHOCTTA C€ NPe/INpHeMar AeHcTBUS 32 moaodpaRaHe
HA aIMUHUCTPATHBHOTO obcnyskpane. [loTpeburenute, HeMpaBHTeICTBEHHTE OPraHH3alilK Ha
rpascianute ¥ Ou3Heca H OOIICCTBCHOCTTA C€ YBCAOMSBAT 3a MIPSANPHETHTE AeicTBUS H 32
PE3YNITATHTE OT TAX.

(7) OdmmKuaTa moaabpIKA IOCTOSTHEH OTKPHUT JHANOT ¢ MOTPEOHTEIHTE HA aIMHHHCTPATHBHU
YCIYIH, ¢ HENPaBHTEICTBEHH OPraHH3alHi Ha TpakAaHHTE U OM3HECAa M ¢ TPaXKIAHCKOTO
001LeCTBO, B KOHTO ¢ B3eMAT NPSABH] CTAHOBHILATA OTHOCHO HOBOBBLBEACHHATA H CIabOCTHTE
B OpraHu3anusta Ha aJAMHHHCTPATHBHOTO oOCHIyXKBaHe, KAkTO H MPeINOKEHUATa 3a
noao0psIBAHETO MY.

U, 32. ObumHaTa NPeROCTaBsa HA IPAXKAAHHTE H OPraHH3allHHTE CIeAHHTE BH/IOBE CPEACTRA
3a 00OparHa Bpb3Ka:

A. BeTpemHH cpeacTsa 3a 0OpaTHa Bpb3Ka:

1. TlomeHcka KyTHs 3a MOJABAHE HA MHEHHS H KOMEHTAapU, NMPeaIoKeHHs, 0Je3Ha
HHOpMALINS, OMIAKBAHHA, TOXBasul, Haxo s ce LIAO na obwnua boterrpas.
AHKeTHa KapTa 3a 00paTHA BPDL3Ka, KoATo ce nasupa 3 LA O na obinna boresrpan.
[TpieatHo Bpene HA KMETa, 3aMeCTHHK-KMeTOBeTe I cekpetapd Ha odiunna Boresrpas.
[IpHeMBT HA TrpaxkaaHi H MPEACTABHTENH HAa OPraHH3allMH M H3CAYUIBAHETO Ha
TEXHHTE MPeIToKEHHIS, 3aMHTBAHHSA H BBIIPOCH CE H3BBPIIBA, CHITIACHO YTBBPICH OT
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KMeTa Ha oblHaTa TpaHK.

Onucanne Ha IbTS Ha OTpedUTeNs.

AHAMU3 HA BTOPHYHA HH{pOpMALHA.

[TpoBexkaalie Ha KOHCYNTAHH ChC CAYKUTEANTE H 3aHHTEPECOBAHNTE CTPAHH,
7. TlyOnuuum o6CHKAAHNS H AHCKYCHH O PA3IYHi TEMH H 1IPpOGIeMH.

B. Bwuiunu cpesicta 3a 00paTHaA BPB3Ka:

AN



1. IlojxaBaHe HA CHrHAIM W/HIIH HEPEIHOCTH Ype3 oHaiiH niaardopyure I paknanure’
u . Jlnanosu 3a Boresrpan’
Enexrponna nouta: obshtina@botevgrad.org
Ounaiin opma 3a cHrHaJIM Ha HHTEPHET cTpanui@arta na Odunnara
Tenedon: 080020007
Crpanuna Ha oOLIHHATA B COLHATHHTE MPEKH.
6. M3pbpuiBaHe Ha HAOIIOACHHE 110 METOJIA ,,TACH KJIHEHT .
C. Otuurane, aHajiu3 1 noJ00peHHe HA a/IMHHHUCTPATHBHUTE JICHHOCTH:
D. TIposexnane Ha COLHOJIOTHYECKH NTPOYUBAHHS.

1. JIlga neTH roaumHo OOIIHHCKA ajMHHHCTpanus — boTeBrpaz H3roTsd aHald3 H
0000IIIeHHe HAa AaHKETHH KapTH 3a YJIOBJIETBOPEHOCTTA HA MNOTPEeOUTENHTE OT
AJIMHHHCTPATHBHOTO 06Cﬂy)KBaHe.

2. AHanu3 ce U3BBPLIBA H HA CUTHAJIH, 1IPEJUIOKEHHS, KaJI0H 1 ITOXBaJIH.

AHaM3 Ha MeJIHHHH MyOJIHKaLHH.
4. YpenomsiBaHe Ha MOTPEOUTENHTE, HEMPABHTEJICTBEHNTE OpPraHH3alHy Ha FPaKAaHHTe

u Ou3Heca U OOILECTBEHOCTTA 3a MPEINpHETHTE ACHCTBHS H 3a PE3yNTaTHTE OT TAX

OTHOCHO CBHCTOSIHHETO H MOJI00PSBAHETO HA aAMHHHCTPATHBHOTO 00CIYKBAHE.

Do W N
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Y. 33. (1) Boerpemnute cpeycrsa - IlomeHnckara KyTHs, KakTo U AHKETHaTa Kapra ca
JIOCTBITHH 3a rpaxcianute u opranuzanuure B LIAO, ofoznauen ¢ ykasatennu tadenn Ha
obarapcku B crpajara Ha OOumuHara Ha ajpec — rp.boresrpai, m1.“Ocsodoxaenne’ Nel3 —
napTep.

(2) JlocTblbT JI0 BHTPELIHUTE CPE/ICTBA 3a 00paTHa Bpb3Ka 3a TPayKAaHHTE U OpraHu3alnnTe
€ OCHI'YpeH B paMKHTe Ha paboTHOTO BpeMe 3a padoTa ¢ noTpedutesnnte Ha odunata B LIAO.

Y. 34. BoumnnTe cpesicTBa 3a o0paTHa Bpb3Ka ca JOCTBIIHH HA HHTEPHET CTpaHHIATa Ha
Oo6upnara, mnargopmute - [ pasknannte™ u ,,J{nanosu 3a boresrpan™.

Ya. 35. OrunrtaHeTo, aHaJIM3BT Ha IoJlydeHata HHQOpMAIlATa H YBEJAOMABAHETO Ha
MOTpeOHTENHTE, HENPABHTEJICTBEHHTE OpraHH3allil Ha rpaxjaHuTe 1 OH3Heca H
00IIIECTBEHOCTTA MIEPHOIHTHO € OrNlacsiBAT HAa HHTEPHET cTpanuna va Odumnara.

Pazngen 111

Pernerpupane Ha moaayueHara nugopyanus. Opramm Ha KONTPOJI 110 NPEJ10CTABEHATA
nHgopManns

Ui, 36. (1) [Tucevenara nudopyatiis, npeocTapeHa upes BbTPELIHUTE H BbHIIHITE CPe/ICTBa
3a 00paTHa Bpb3ka — Dopaia 3a nojapate Ha CHIHAIH, €JIEKTPOHHA NOLA i ropell Tefae]oH,
ce peructpupar B cucremara AkeTsp-Oduc na O0umnara.

(2) Yernara undopyaiis, OpeocTaBeHa upe3 BbHIIHOTO CPeJICTBO 3a 00paTHa BPb3Ka —
teneon miH Ha MsacTo B [IAO, ce monbisa B pOTOKOJI, Ha ocHosanne uil. 29, ain. 5 ot AlIK,
KOETO ce perucTpupa B cHeremara AKCTbp-Odic.

(3) JIBa mbTH AMeceuHO ce OTBapsl KyTHATa 3a MHEHHsS M IPEUIOKEHHS OT I'PakIaHHTe,
naxoasma ce B [{AQO, 1 ce perucTpHpar NOCTBIHINTE NMPEATIOKSHHS,



(4) lpeanokeHUSATa U CUTHAIHUTE, HOJIAJIEHH O KMeTa Ha 0OHIHHATA, CE pasrjiexaar 110 peja
ANMHHHCTPATHBHON POLIECYATHHA KOJIEKC.

Ya. 37. (1) KoHtposl mo mpejocTaBeHaTa upe3 MOIINEHCKATa KYTHA H aHKEeTHH KapTH
HHGOPMALIHA Ce OCBUIECTBARA OT cay;kuten Ha LIAQ, koHTo npenasa noayveHaTa NHCMEHA
HHQOPMALIHS 33 PETHCTPHPAHE B JENOBOAHATA cHeTeMa Ha OfUIHHATA.

(2) Koutponst no ai.1 BKIIOYBa IpOBEPKA HAa ChABpKAHHETO Ha [lomenckara Ky TH, IIPerie)
3a MOCTLITHIA HH(pOpMalus ¥ chOHpaHe Ha MOMBIHEHHTE AHKETHH KApTH.

Y. 38. (1) KonTpon no nocTenUiINTE YPe3 BBHIUHHTE CPEJCTBA CUTHAHM Ce OCbLICCTBABA OT
CIYSKATEN Ha JUTBKHOCT L IIpoTokom M BpB3KH ¢ OOIUECTBEHOCTTA™, KOHTO MpOBEpsABa
MOCTHIIHIIATA HH(POPMALIMS H IIPEABA ChIIATA 3a PETHCTPHpane B clcTemara AkeTbp-Oduc.

(2) Kontponsr 1o an. 1 BrioUuea ¢hOHpaHeTo Ha nocThlinnarta HHQopMaluns, NpeaocTaBeia
upe3 Enextpounute (GopMmynspd # EnexTpoHHa moina, W pa3nedaTBaHETO H Ha XapTHEH
HOCHTeJL.

Un. 39. (1) Konrpos no undopMaridra, NpeaocTaBeHa Ype3 ropel Tesieon ¢e OChIIECTBABA
OT cexpeTaps Ha oduIHHATA, OT cnykuTen B LIAO u o1 nexxypeH B OOIIHHATA - CIYXKHTEIN Ha
otaen ,,KCOP¥, koiito sanucea HHpOPMALIHATA B TPOTOKOM chryiacHo . 29, am. 5 ot AIIK u
ro fIpelaBa 3a perHcrpupane B cucreMara AKeTsp-Odc.

(2) KontponasT 1o an. | BK/IIOUBA NONBABAHETO HA POTOKOJI, B KOHTO € 3amicana OCHOBHATA
nu(gopMalHa, BAPHAHTH Ha BPB3KA 38 00paTeH KOHTAKT, OT KOA 1ieNieBa rpyna INoTpedHTeENH €
monydeHo obaxaaHero, KakTo M TpeJaBaHe Ha INPOTOKOJNA 3a PerHCTPHPAaHEeTO Ha
uHdopmanusTa.

Pazgen 1V
Cpoxk na konrpod. Cpok na peruncrpupane ua ungopmanunra

Un. 40. (1) Cnyxurenst no w37, an]l NEpHOJHYHO NPOBEPABA CHIBPMKAHHETO HAa
NOLICHCKATA KYTHS U CBOHpa NOMBAHEHHTE aHKCTHH KapTH.

(2) Cnyxurenart no ui. 38, an. 1 nepuoanuso cxdupa HopaTa HH(OPMALH, HO HE TIO-MAaJIKO
0T BEAHBIK CEAMHYHO.

(3) Cnyxurenar no wi. 39, an. 1 perucrpupa H 3alHcBa B NMPOTOKONIa HH(OPMALHATA,
noayuena upes [opeutite TeneOHI B A€H Ha 0DAKIAHETO.

Un. 41. MudpopnaLiaTa, nomyueHa Upes pasaiaHiTe KOMYHHKALHOHHH KaHAIH e NIpe/icTaBs
ot cay:kyutentte o un 37, wi. 38 1t un. 39 3a pernctpupane B ciictemata AKCTbp-Odiic na
OBLLIIHATA B CPOK HE fI0-KBCHO OT NIBa pabOTHH IHH cJle]l NPHKIIOYBAHE Ha padoTaTa IM B
cpoxoBeTe 110 ui. 40.

Paszaea V
Paznpeaensine Ha pericTpupanata nndopyanus

Y. 41, (1) B nens na perucTpHpane JOKYMEHTBT, Ch/bpKalll HHQOPMauHaTa, nojlyucHa 4pe3
PasTIUHHTE KOMYHHKALHOHHH KaHamH, €€ HACOuBA KbM KMETa Ha O0ULIHATA WM HA

YIBIHOMOLUICHO OT HErCO JIHLE.



(2) KmeTsT/ yNBJIHOMOLIEHOTO JIMIE C PE3OIIONHA HACOUBA AOKYMEHTA KbM KOMIETCHTHHA
HAYAJIHHK OTAEN HIH IHPEKTOp HA JHPCKOHA OT aiMHHHCTpalHsTa Ha O6I_U,HHaTa, B
3aBHCHMOCT OT TeMaTHYHATa HACOUEHOCT H (PYHKIIHHTE Ha CHOTBETHHS OT/IE/T HITH JHPCKLIHA.
Pezonrorusta CbbpiKa yKa3aHud, 1aTa H IOJTHC.

Paznen VI
AHa/a3 HA HHQGopManaTa

Yn. 42, Cnea nonydaBaHe HA JOKYMEHTa, CHOTBETHHAT HAYAIHHK OTJEI HIIM JHPEKTOP Ha
JIHPEKIHS ¢ Pe30JIOLHS Bb3lara Ha OIpe/eeH CIYXHTejl H3BLPIUBAHETO Ha AHAIH3 M
00o01IaRaHe Ha HHGPOPMALMITA 10 CICAHUTE MTOKA3ATEIH!

1. BHABLT CPEACTBO 3a 0GpaTHA BPBL3KA, UPe3 KOSTO € Moty UeHa HH(POPMAHATa;

2. uenepara rpyna oT [OOTpeOHTENH, KBM KOSTO OPHHAMICKH aBTOPLT Ha
uHbopMalHATa;

3. ocHoBHaTa TeMa B UH(POPMALHATA;

4, npyrd nokazatesnd, HeoOXOMUME 3a e(hpeKTHBHOTO aHATH3HPAHE HA HHOPMALIHATA.

Yn. 43. (1) Ha Beexu 6 (1uect) Mecena ce MpeACTars HA KMeTa Ha oOmmHara obobiieHa
AHAJIMTHIHA CTIpaBKa 3a HH(popMAaIHaTa, TTOMyueHa Ype3 CPEACTBATA 34 OCLIICCTBABAHC HA
o0parHa Bpb3Ka ¢ TOTPEOHTENHTE.

(2) CnpaBkata mo an. | 3ab/DKHTENHO ChAbPIKA HHAUBHAYATHIHPAHEe Ha LieJeBaTa rpyna
noTpeOHTENH, HACHTH(UIHPAHE HA TpoONeMHH 30HH (AHANTH3 34 CBLLIECTBYBALIOTO
HOJOWKEHHE, XAPAKTCPHCTHKA HAa CBUIECTBYBAIUTE IPOONEMH, PELICHHS 3a TAXHOTO
OTCTpaHstBaHe), KAKTO H APYTH MOAXOJALIH CTATHCTHYECKH JAHHH.

Y. 44, JJaunute oT 0000IIeHATA AHANHTHYHA CNIPABKA, OT KOHTO MOraT [la C€ HaNpaBsT
I3BOAM 3@ Npodectionaniara KBATH(GHKAIULT 1 KaUeCTBOTO Ha H3NLJUICIICTO N MPEKHTE
3aIbIKEHHS Ha CAYKHTEIHTE OT aJIMHHHCTPAIMATA HA OOILHHATA, Ca 3aJbIIKHTENEH €IEMEHT
OT YCJIOBHATA B Pejia 3a OLCHSBAHE HA CHILIATE TE3H CAYIKHTENH.

Y. 45, O000ILEHHTE AHAJMTHYHH CIIPABKH €& H3MOM3BAT 38 [IEPHOIMUHO, HO HE MO-MaJIKO OT
BEJHBIK TOAHIIHO, H3MEPBAHE H YIIPABIEHHE HA HA YIOBICTBOPEHOCTTA HA TOTPEOHTENHTE OT
NPEAGCTABAHUTE AAMUHHCTPATHBHH YCIYTH.

Pazgen VII

Obcnknance i ROHCYITHPAHE ¢ HENMPaABATCJACTBCHIITE OPraniasauin Ha rpakiatHuTe i
O13HECA I C NpeACTABITCHNITC HA I'DARIAHCKOTO 00IEeCTRO

Y. 46. Tlepuounure ananizi, H3roTBEHH MO pela H YCA0BusATa HA 4. 43, ce orjlacasar s
ofpuiHanHaTa HHTepHeT cTpadina Ha O6LIHHaTa.

Yy, 47. (1) Ionyyenata 1 ana3upanata HHpopyauHs oT odpartHata Bpb3Ka W pe3ylTaTure
OT H3MEPBAHETO HA YAOBIETBOPECHOCTTA HA MOTpeOHTENHTe ce OOChiKIA H KOHCYATHpA ¢
HEMPABHTEJICTBEHHTE OPraHH3aWIIL Ha TPaKAaHHTe, OH3Heca H ¢ MPEACTABHTENNTE HA
rPaKAAHCKOTO 00LIECTBO,

(2) YBeaoasBaHETO MOKE 1A €€ H3BBPLIBA i YPe3 FOAHWHUL J0KAad 1o an. § oT ul. 24 oT
HapenGa 3a anmMiHicTpaTHBHO 00CyXBaHE,



Yn. 48. (1) B pezynrar Ha noayyeHata, aHaTH3HpaHa i KOHCYITHpaHa HH(OpMALHsA OT BCHUKH
KAHQIH OT OCBLIecTBEHATA oOpaTHa BpB3Ka, OOIIHHATA nNpelnpHemMa JeHCTBHA 34
nonoOpsABaHe HA aJAMHHUCTPATHBHOTO OOCIY)KBaHe, KOHTO C€ OMNOBECTABAT IIpe]
o0I11IeCTREHOCTTA.

(2) 3a wsrpaxnaHe Ha AOBEpHE ¢ NOTPEOHTENNTE HA AAMHHICTPATHBHH YCIYTH OOIIHHATA
orjacsipa NMyONHYHO JeHCTBHATA, KOWTO €A MNpPEANPHETH B OTFOBOP HA TIOJYYCHHTE
NPEANIONKEHHS.

Yn. 49. KoMyHHKALHOHHHTE KaHa/IH 3a o0paTHa Bpb3Ka CE ONOBECTABAT M aKTyalH3Hpatr
NepHOAHYHO HA HHpOpMALHOHHUTE Taba, B XapTaTa Ha KJIHEHTA, B KHTEPHET CTpaHuLaTa Ha
obLIHHATA, KAKTO U IO JIPYT MOAXOAAL] HAUHH.

Y. 50. (1) O61mMTe M cOOCTBEHH CTAaHAAPTH HA AIMHHUCTPANHATA, HAUHHHTE 34 MOJYIaBaHe
Ha o0patHa Bpb3Ka OT NMOTpeOHTENHTE, MpaBaTa Ha HOTPEOMTENHIEC H OpraHH3alHATa Ha
paboTata C€bC CHCHATH, IMPEJIOKEHHS H >KandH BbB BPb3KA C AAMHHHCTPATHBHOTO
obcny:kBaHe ce oupeensT B XapraTa Ha KIIHEHTa.

(2) Xaprarta Ha KiHeHTa ce NMyONnHKyBa Ha HHTEPHET CTPAHULATA Ha 0DIHHATA, B OPOIIYPH H
JPYTd TE€YATHH MATEpPHATH H Ce MOCTaBs Ha JIOCTBIIHO H BHIHO MACTO B CilyxeOHHTE
IOMENIEHHS Ha aAMHHHCTPALHATA.

Y. 51. Besxa roguaa go 1 anpun obupgHata H3TOTBS FOAMIIEH JOKNAA 3a OIEHKA Ha
VIOBIETBOPEHOCTTA HA NOTpeduTENHTe 3a NIPEIXOJHATa KalleHJapHa TOAHHA, KOHTO ce
nyGJIHKYBa Ha HHTEPHET CTPAHHLIATA Ha ChOTBETHATA aAMHHHCTPALLHS.

Y. 52. Tlpu H3nbAHEHHE HA 330L/DKEHHATA CH 1O TO3H Pa3fes CJYKHTEIHTE Ha o0lHaTa
CNa3BaT H3HCKBAHHATA KbM [IPHIIATAHETO HA METOMUTE 3a 0OpaTHa BPh3Ka H KBLM H3TOTBSHE HA
TOAHIIEH JOKNA 3a OlEHKA Ha YAOBIETBOPEHOCTTA HA MOTPEOM TENIHTE, KOHTO Ca TIPeIBHACHH
B MeTooNnorus 3a H3MepBane u ynpapieHine Ha YA0BAETBOPEHOCTTA Ha MOTPEOHTENHTE.

I'1aBa yeTRBpTA

KOOPAHHAUMS, KOHTPOJI H CAHKLIUH BbB BPBL3KA C
AJMHUHUCTPATHBHOTO OBCAYKBAHE

Paszgen 1
Opraduzauns 1 KOHTPOJI NPH NPEJL0CTABRHETO HA AAMUHICTPATHBHHE YCIyTH

Un. 53. KouTponHarta AeifHOCT BBB BPB3KA ¢ MTPEAOCTABAHETO HA aINMHHHCTPATHBHH YCIVTH
0BXBAlA H3BLPUIBAHETO HA IPOBEPKI 32 TOUHOTO CHA3BAHE HA ONPEAENCHHTS CPOKOBE H
KAUueCTROTO HA NPENOCTaBAHHITE YCIyTH.

Y 54, (1) JeiiHocTTa MO KOHTPOI €€ OCHILIECTBABA HA CNEIHITES HHBA!

Kniet;

3aMeCTHHK-KMET;
Cexpetap Ha OOmuHata;
4. PBKOBOOHTENH HA 3BEHA;

W b —

(2) Koutpos MosKe Ja ce OCBHIIECTBSIBa 1 OT CTpaHa HA MOTPEDHTEITHTE HA AAMIHHCTPATIBHI
YCIYTH UPe3 H3BBPLIBAHETO Ha CHPABKH 34 JABHMKCHHETO HA NPSIHCKHTE B HHTCPHET



crpannuata Ha OGmuHata un nuuao B IJAO, xakTo M 4pe3 IoJaBaHe Ha kanba OTHOCHO
Ka4eCTBOTO HA W3BBPIIBAHHTE aAMHHHCTPATHBHU yCIIyTH.

Paznen 11
CnazpaHe HA CPOKOBETE

Yna. 55. (1) Cpokosere 3a NpejoCcTaBsiHE HA CHOTBETHATA AJMHHHCTPATHBHA ycnyra ce
ONPEASIAT B CAMHS JIOKYMEHT, UPe3 PE30JIKOLIMA HIIH [10 CHITATA HA HOPMATHBCH aKT.

(2) Korato ¢ HOpMAaTHBEH aKT HJH C PE3OJIMIHSA HE € OHpPEJesieH CPOK 3a H3MbIHECHHE,
ajAMUHHICTpATHBHATA YCIYTa & H3BBPLUBA B 7-AHEREH CPOK OT TaraTa Ha HEHHOTO Bh3/arame.

(3) Cpokogere 3a MPeJOCTaBIHETO HA AAMHHHCTPATHRHH YCIYI'H C€ OTIPEAEIIAT H H3UHCIABAT
Cb00pazHO AZIMHHHCTPATHBHOTIPOLIECYAITHIS KOMEKC, OCBEH aKO B JIPYT HOPMATHBEH aKT He €
YCTAHOBEH PaziMYeH CPOK.

(4) llpu pB3HMKBAaHEe Ha OOEKTHRHHM OOCTOSTEICTBA, BL3NPENATCTBALIH NPEAOCTABIHCTO HA
aIMHHHCTPATHBHATA YCIIYTa B CPOK, KOTATO TOH HE € HOPMATHBHO OIPEeNieH, PE30HPALTHAT
MOJKE [Ia TO YALILKH, KATO TOBA Ce OTpazsipa B cHeTeMarta AKCTEp-Oduc.

Y. 56, Benuks geffHOCTH 0 IOKYMEHTHPAHE Ha MATEPHAIIHTE, OT TAXHATA PETHCTPAIHS J10
apxXHBHPAHETO MM, C€ H3BBPLIBAT CBIAACHO HACTOAIUMTE NPaBHNA,  YCTPOHCTBEHHSA
IIpABUJIHHK Ha o0uHCKaTa aaqMuHHeTpalus na O6iHa boTesrpaa u BorpenisnTe npaBuiia
3a 000pOTa HA ENEKTPOHHH JOKYMEHTH H JOKYMEHTH HA XapTHEH HOCHTE]L.

IPEXOJAHH M 3AKJTHOYHUTEJHH PASITOPEABH

§1. AaMupnCcTpaTHBHO 0OC/YKBaHE € BCAKa ASHIIOCT MO H3BbPLIBAHE HA AJIMHHHCTPATHBHU
YCIYrd 0T CTPYKTYpPHTE Ha aiMHHHCTpaunsTa na O6uuHa boresrpan.

§2. ,KomnmexkcHo asMHHHCTPaTHBHO oO0CiyxBaHe™ ¢ ToBa OOCNY)KBaHE, NpPH KOETO
aIMHHHCTpATHBHATA yclyra e mpegoctass oT spenarta na O6uuma bortesrpan, Oes na e
HEOOXOAHMO 3agBHTENAT Jia NpejocTas HH(GOPMALHS HIM JOKA3ATENCTBEHH CPeIcTBa, 3a
KOHTO ca HAJMHUE JAHHH, ¢hOHpaHH HITH CH3JAaBAHH OT M3BBPIUBALLHA ANMHHHCTPATHBHATA
YCNyra MhpPBHYEH aIMHHHCTPATOP HA JAHHH, HE3ABHCHMO [ANH TE3H JAHHH CE ChIAbpKAT B
eNeKTPOHHA (OpMa HIH Ha XapTHEH HOCHTEIL.

§3. LAMIHHCTpaTHRHA yeayra™ e:

. w3gaBaHe HA MHAHBHAYAIHI aTMHHHCTPATHBHH AKTOBE, C KOHTO €€ YIOCTOBEpSIBAT

(haKkTH ¢ NpaBHO 3HAUCHHE;

H3JABAHETO HA HWHAHBHIYATHI aAMHHHCTPATHBHH aKTOBE, ¢ KOHTO C¢ MPH3HABA HIH

OTPHYA CHIICCTBYBAHETO Ha NPABA HIIH 3a1bIDKCHHS;

3. W3BLPUIBAHE HA APYTH aJNMHHHCTPATHBHH ACHCTBHA, KOHTO MPE/ICTABISBAT 3aKOHEH
HHTEpeC 3a (PHIHUECKO 1UTH I0PHARYECKO JTHIE;

4, KOHCYITALHHTE, NPE/CTABIABAL 3AKOHEH HHTEPEC 32 (PHBHUCCKO HIH IOPHITYECKO
AHEE OTHOCHO AJAMIHHCTPATHBHOMPABEH PEAKHM, KOHTO €€ JaBatT Mo CHjaara Ha
HOPMATHBEH aKT Hili KOITO ca CBLP3AHH C H3JaBAHE Ha aAMIHUCTPATIIBEH anT HIIH ¢
H3BBPIIBAHE HA APYTa AMIHICTPATHRHA YCIyTa;

R



5. CKCIICPTH3IUTES, MPCACTARNABAILN 3aKOHCH HHTCpCC 3d (IJHSI/I'-ICCKO HIIH HOpHIHYECKO
JHIE, KOraTo HOpMaTHBEH akT NpeJBHKAA TAXHOTO H3BBPIIBAHE KaTO 3abJDKEHHA Ha
aAMHHHCTpALHATA Ha AbPIKAaBCH OpraH HIH OT OBNACTCHA adMHHHCTPALH,

§4. EnexTpoHHa aIMHUHHCTPATHBHA yciyra® €. aiMHHHCTpaTHBHA YCyra, NpelocTaBsHa Ha
CPaX/IAHH M OpTaHH3alMH o1 cnyxuTtend Ha Obuimina boTesrpaj, KOATO MOXE 1a CE 3aiBH
H/UJTH NIpeJIOCTaBH OT PA3CTOSHHE Upe3 H3IOJ3BaHeTO Ha eNeKTPOHHE CPE/ICTRA.

§5. ,,[ToTpebuTen® e BCEeKH TpaXIaHiH WITH OPraHu3alis, KoHTO/KoATO 3asBs1Ba H/ HIH MOI3BA
AAMHHHCTPATHBHA YCIIYTA,

§ 6., IloTpeduTen Ha cpencTBO 3a 0OpaTHA BPB3KA™ € BCAKO (PH3HUECKO HITH FOPHJHYECKO THLE,
KOETO II0J3BA aHKETH, KYTHH 3a MHEHHS M KOMEHTapH, ch3JajeHata M o0sBeHa OT
AAMUHMCTPAIHATA TIPOLIeAypa 3a paboTa ¢ NpPeUIOMKEeHHs! 1 CHTHATH, TeNe(OHH, HHTCPHET,
JIMCKYCHH, COLHONOTHYECKH IPOYUBAaHUS H Ap.

§ 7. ,,CpencTra 3a obparHa Bpb3Ka™ ca BCHUKHM HHCTPYMEHTH, KOHTO aJMHHHCTpALHATA Ha
CLOTBETHATA OOIMHA CH3JIABA, 34 Ja OCbLICCTBABA oOpaTHa BpbB3Ka ¢ NOTpeOHTENATE HA
anIMHHHCTPATHBHH YCJIYTH.

§8. HacroawmuTe mOpaBHIa Ce H3naBaT Ha ocHoeaHue wi. 1, an. 2 or Hapenbara 3a
QIMHHHCTPATHBHOTO 00CITy)KBAHE.

§9. PLKOBOAUTENHTE H CHAYXUTENUTE B OOLIMHCKATA AAMHHHCTPAIHS ca JUTHKHH Ja MOo3HaBaT
HaCTOALIMTE MPABHIA W JIa TH craszear. HacTosdlIHTe MpaBH/a ¢a 38Ib/DKHTENHH 38 BCHYUKH
CIYKHTENH B AIMHHHUCTPALHATA Ha 001HHATa. HEHIMBIHEHHETO HM € OCHOBAHHE 3a THPCEHE
Ha JUCLIHIUIMHAPHA OTroBOpHOCT no pena Ha Kodekca na Tpyia u 3aKOHa 3a JBPIKABHHS
CAYKUTE.

§10. KoHTponbT mo crazBaHe Ha HACTOALIHTE DBbTpewinn rpasuia 3a OPraHd3anis Ha
AAMHHHCTPATHBHOTO obcinykBane B OBwiHa boTeprpan ce ocpulecTisa 01 Cekperapa Ha
ofmHaTa HiH OT ONPABOMOLIEHO OT HETO JIHIIE.



